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Terminology

CDO: Chemical Dependency Organization
(Deshutes County only)

HMO: Health Maintenance Organization
MC: Managed Care

MCQO: Managed Care Organization
MHO: Mental Health Organization

PCM: Primary Care Manager

PCO: Physician Care Organization
PHP: Prepaid Health Plan

PMP: Primary Medical Provider




To get a list of providers by FIPS &
Zip code, click on managed care ...==

Click on managed
care and select

ormmis\wssp
Sunday, October 26, 2008

Change

~ Bevermiment Health Peitlolie

managed care

PL CTMS Site EDMS Help
earch contract add contracts

Home Claims Drug Financial [RELELEIE®ELE] MARST
home pmp search pmp information QuELELER10 capitatio

Select an area to add or modify Prefs| TopjBot] 7 | 2 .

PMP Autoassignment Distribution Potential MC Recipients
Recipient Case Enrollment

Managed Care
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... then click on Recipient Case
Enrollment ...

ormmis\wssp

| _mmCHDEE, nE ; 3 Sunday, October 26, 2008
Home Claims Drug Financial faELEOEIRETE MAR POC Prior Authorization Provider EDI Recipient Reference TPL CTMS Site EDMS Help
home pmp search pmp information QUELHENGIR=-13-8 capitation information related data contract search contract add contracts

Select an area to add or modify Prefs [ TopfBot] 2 | 2 .
PMP Autoassignment Distribution Potential MC Recipients
Recipient Case Enrollment

Managed Care

| ave J cancel |



Enter a FIPS and a Zip code, click
on search and ... ==

Recipient Case Enrollment Topfhav] 2 [ATA 1)

Case Number Case Name Recipient ID

enter E
FIPS/ZIP

FIPS/ZIP 051 / 07202

Search Results

**% Ng rows found ***

-MCO/PCM search results-
Enrollments

**% Ng rows found ***

Select row above to uidate -or- dlick Add button below.

**% Ng rows found ***




.the PCM/MCO information for the
FIPS/Zip code displays.

PCM / MCO

Panel

Provide Hold Reentolment
HC Region ProviderID  Provider Name [DType MCProgram lIPI MCD  Standard/Plus Indicator Envollment’ Grace Period
H163 Enrollment 138748 CARE CREGON INC MCD  Fully Capitated Health Plans - PHP 138748 Bath ¥ Closed Rl
D119 Enrollment 130483 HAYDEN FAMILY DENTISTRY GRP - MCD  Dental Care Organizafions - DCO 130489 Bath N Enroled 0
D085 Enrolment 1639347198 MANAGED DENTALCAREQFOR NI Denfal Care Organizafions - DCO 1639347198 122544 Bath N Enroled 0
0009 Enrolment 122585 WILLAMETTE DENTALGROUPPC  MCD  Dental Care Organizations - DCO 122585 Bath N Enroled 0
D010 Enrollment 122619 MULTICARE DENTAL MCD  Dental Care Organizafions - DCO 122619 Bath N Enroled 0
D013 Enrollment 122827 CAPITOLDENTALCAREINC ~ MCD  Dental Care Organizafions - DCO 122627 Bath N Enroled 0
MO39 Enrollment 165280 MULTNOMAH VERITY MCD  Mental Health Organization -MHO 165280 Bath N Enroled 0
MOS3 Enrolment 158651 FAMILY CARE INC MCD  Mental Health Organization -MHO 158651 Bath N Enroled 0
H200 Enrollment 2278 PROVIDENCE HEALTH ASSURANCE MCD Fully Captated Health Plans - PHP 207807 Plus N Enrolled (
D141 Enrolment 227606 005 COMMUNITY HEALTHING -~ MCD Dental Care Organizations - DCO 227606 Both N Enroled 0

12345678910, Next »




To get to a list of managed care
enrollment history for a client, enter the

case number or prime number. Click on
search and ... =)

Select an area to add or modify | Prefs | Top|Bot] 2 | 2 ‘

PMP Autoassignment Distribution Potential MC Recipients
Recipient Case Enrollment

TDplNavl?lAlﬁlX.

Case Number Case Name Recipient ID  Prime #

FIPS/ZIP f

Select row above to update -or- click Add button below.
PCM / MCO




....the case enrollment row will
display. Click on arow and... o)

Select an area to add or modify Prefs | TopjBot] 7 | # .

PMP Autoassignment Distribution Potential MC Recipients
Recipient Case Enrollment

Managed Care

Recipient Case Enrollment Top[rav] 2 [a = [ X1
Case Number Case Name Recipient ID Prime #

ws/aw "

Search Results

Current I Mame Gender Birth Date Death Date Case ID FIPS ZIP
 Prime# Samantha X FEMALE /0 XXX ABXGOK 029 97402
I Prime# Samantha X FEMALE  XX/XX/XXXX CDXXXX 033 97402

-MCO/PCM search results-




...the managed care enroliment
history for the client displays

-MCO/PCM search results-

Status
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active

MC Program

Fully Capitated Health Plans
Fully Capitated Health Plans
Fully Capitated Health Plans
Fully Capitated Health Plans
Fully Capitated Health Plans
Dental Care Organizations -
Dental Care Organizations -
Dental Care Organizations -
Dental Care Crganizations -
Dental Care Organizations -

MC Program I vl

Effective Date
End Date
Status | Achive =

FMP ID

Effective Date
03/24/2008
0s/28/2007
11/13/2006
059/04/2006
09/05/2005
09/05/2005
03/24/2008
0s5/28/2007
11/13/2006
09/04/2006

End Date PMP ID
05/31/2008 170292
10/31/2007 170232
04/30/2007 170292
10/31/2006 170252
02/28/2006 170292
02/28/2006 122585
05/31/2008 130489
10/31/2007 130489
04/30/2007 130489
10/31/2006 130489
Select row

Group Panel Automated
Member Hold Adjustment
1] MC Region Indicator Enrollment Indicator
MCD H180 Enrollment M Enrolled Y
MCD H1g80 Enrollment M Enralled ¥
MCD H180 Enrollment M Enralled A
MCD H180 Enrollment N Enrclled Y
MCD H1g80 Enrollment M Enrolled A
MCD Doe0 Enrollment M Enralled ki
MCD DOS6Z Enrcllment M Enrclled Y
MCD D062 Enrollment M Enrolled ¥
MCD D062 Enrollment M Enralled ki
MCD D062 Enrollment N Enroclled Y
12 Next=>

above to update -or- click Add button below.

Start Reason

Stop Reason
Assignment Source
Group Member ID

Group Member Source




To find the provider's name, click on
the managed care row ...

-MCO/PCM search results-

Group Panel Auto

Member Hold Adju

Status MCProgram EffectiveDate* EndDate  PMPID D MC Region Indicator Enrollment Indic
Mental Health Organization -0 01/01/2009 12/31/2299 129853 M048 Douglas Coun i
Active Fully Capitated Health Plans - PHP 03/01/2006 12/31/2299 276118 MCD H219 DCIPA Douglas Select Zips N Open ¥
Active Dental Care Organizations - DCO  01/01/2006 12/31/2299 168094 MCD D148 Douglas All Zips N Open Y
Active Dental Care Organizations - DCO  06/01/2005 12/31/2005 168034 MCD 0104 Enrollment N Open ¥
Active  Fully Capitated Health Plans - PHP  06/01/2005 02/28/2006 171007 MCD H176 Enroliment ¥ Closed ME Y
Active Mental Health Organization -MHO  06/01/2005 12/31/2008 165300 MCD M048 Douglas County N Closed TC Y
Active Mental Health Organization -MHO  10/01/2004 04/30/2005 165300 MCD M048 Douglas County N Closed TC Y
Active  Fully Capitated Health Plans - PHP  08/06/2004 04/30/2005 — ~allment ¥ Closed ME Y
Active Dental Care Organizations - DCO  09/06/2004 04/38# ] N Open Y
Active  Mental Health Organization -MHO  05/01/2002 prOV|der Nname N Closed TC Y

should display
here, but not
everyone can see it
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Provider name workaround

e To find the provider name, click on the
provider row:

Group Panel Automated
Member Hold Adjustment
Status  MC Program EffectiveDate EndDate  PMPID 1D MC Region Indicator Enrollment  Indicator

Dental Care Organizations - DCO  08/04/2008 12/31/2299 122627 0007 Marion All Zip

p—=
Lo}
=1
m [}
=

Acive Fully Capitated Health Plans - PHIR 08/04/2008 12/31/2239 170148 MCD H186 MCHP Marion All Zips contiquaus Y
Active Mental Health Organization -MHQ™ 08/01/2008 12/31/2299 163107 MCD M023 Marion Polk Counties ! Open Y
Active Dental Care Organizations - DCJ 06/26/2000 12/31/2000 122627 MCD D007 Marian All Zips I Open Y
Acive Dental Care Organizations - DD 01/10/2000 05/31/2000 122627 MCD D007 Marion All Zips I Open Y
Active Dental Care Organizations - D@0 10/13/1997 (08/31/1999 122627 MCD D007 Marian All Zips N Open ¥
Active Dental Care Organizations - QGO 10/01/1996 09/30/1997 122627 MCD D007 Marian All Zips ! Open Y
Active Dental Care Organizations - PCO 11/01/1995 01/31/1996 122627 MCD D007 Marion All Zips I Open Y
Acive Dental Care Organizations - OCO  09/01/1995 10/31/1993 122369 MCD D037 Enrallment I Open Y
Adive Fully Capitated Health Plang- PHP 08/26/2000 12/31/2000 122486 MCD H0&8 Enrallment ¥ Closed TC ¥

123 Next>




The provider number displays... ===

1 el
Group Panel Automated
Member Hold Adjustment
Status MC Peogram EffectiveDate EndDate  PMPID 1D MC Region Indicator Eneollment  Indicator
Dental Care Organizations - DCO  08/04/2008  12/31/2299 D007 Marion Al Zip ' -
Adtive Fully Capitated Health Plans - PHP  08/04/2008 12/31/2299 170148 MCD H186 MCHP Marion All Zips contiguous N Open L
Adtive Mental Health Organization -MHO  08/01/2008 12/31/2299 165107 MCD M023 Marion Palk Counties N Open i
Ative Dental Care Organizations - DCO  06/26/2000 12/31/2000 122627 MCD D007 Marion All Zips N Open ¥
Adtive Dental Care Organizations - DCO  01/10/2000 05/31/2000 122627 MCD D007 Marion All Zips N Open L
Active Dental Care Organizations - DCO  10/13/1997 08/31/1999 122627 MCD D007 Marion All Zips N Open ¥
Ative Dental Care Organizations - DCO  10/01/1996 09/30/1997 122627 MCD D007 Marion All Zips N Open L
Adtive Dental Care Organizations - DCO  11/01/1995 01/31/1996 122627 MCD D007 Marion All Zips N Open L
Active Dental Care Organizations - DCO  09/01/1995  10/31/1995 122369 MCD D037 Enrallment N Open i
Ative Fully Capitated Health Plans - PHP  08/26/2000 12/31/2000 122486 MCD HO&8 Enrallment Y Closed TC Y
123 Next»
Type changes below,
[Group Search]

12



Click on “Group Search” ..., ===

DTN
Group Panel Automate
Member Hald Adjustme
Status MC Program EffectiveDate EndDate  PMPID 0] MC Region Indicator Enrollment Indicator
Dental Care Organizations - DCO  08/04/2008  12/31/2299 DOQ7 Marion All Zip \ :
Ative  Fully Capitated Health Plans - PHP (08/04/2008 12/31/2299 170148 MCD H186 MCHP Marion All Zips contiguous N Open Y
Active  Mental Health Organization -MHO  08/01/2008 12/31/2299 165107 MCD M029 Marion Palk Counties N Open Y
Active Dental Care Organizations - DCO  06/26/2000 12/31/2000 122627 MCD D007 Marion All Zips N Open Y
Active Dental Care Organizations - DCO  01/10/2000 03/31/2000 122627 MCD DOO7 Marion All Zips N Open Y
Active Dental Care Organizations - DCO 10/13/1997 08/31/1999 122627 MCD DOQ7 Marion All Zips N Open Y
Active Dental Care Organizations - DCO  10/01/1996 09/30/1997 122627 MCD DOO7 Marion All Zips N Open Y
Active Dental Care Organizations - DCO 11/01/1995 01/31/1996 122627 MCD DOQ7 Marion All Zips N Open Y
Active Dental Care Organizations - DCO (09/01/1995 10/31/1995 122369 MCD 0037 Enrallment N Open Y
Adtive Fully Capitated Health Plans - PHP  06/26/2000 12/31/2000 122486 MCD H0&8 Enrollment ¥ Closed TC ¥
123 Next»

5 Delow,

[Group Search]
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...enter the provider number and click on
search....

Group Panel Automa
Member Hold Adjustn
Status MC Program Effective Date End Date PMP ID 1D MC Region Indicator Enrollment Indicatc
Dental Care Organizations - DCO  08/04/2008  12/31/2299 D007 Marion All Zip N
Active Fully Capitated Health Plans - PHP 08/04/2008 12/31/2299 170148 MCD H186 MCHP Marion All Zips contiguous N Open Y
Active Mental Health Organization -MHO  08/01/2008 12/31/2299 185107 MCD M023 Marion Polk Counties M Open Y
Active Dental Care Organizations - DCO  08/26/2000 12/31/2000 1226827 MCD D007 Marion All Zips { Open ¥
Active Dental Care Organizations - DCO 01/10/2000 05/31/2000 1226827 MCD D007 Marion All Zips { Open Y
Active Dental Care Organizations - DCO 10/13/1997 08/31/1999 122827 MCD D007 Marion All Zips { Open ¥
Active Dental Care Organizations - DCO 10/01/19%6 09/30/1997 1226827 MCD D007 Marion All Zips M Open Y
Active Dental Care Organizations - DCO 11/01/1995 01/31/1996 122627 MCD D007 Marion All Zips M Open Y
Active Dental Care Organizations - —— — - Y
Active Fully Capitated Health Blans| Group Hethrh [ Close 1frc v
Provider 1D/ 122627
______ o Provider
12202 S L - Provider ID /  Provider Name ID Type NPI MCD
1639281983 VU, PETER G MPI 16392815832 230715
1881616332 LEE, JUSTIN 5 NPT 1891616332 247663
_ 1699887448 REZAEE, LALEH MPI 1659887448 135710 -
1376585828 MATSUDA, AMANDA Y  NPI 1376585828 006418
1629182035 BRODSKY, ZORYANA L NPI 1629182035 028336
MC Region Provider ID  Prq 1104864040 HAZEN, ORVAL L NPT 1104864040 083238 b Enrollmen
C11U Enrollment 1457309007 DA 1801821508 BUTLER, PAMELA D MPI 1801831508 126420 Open
C12C Enrollment 1669410726 W 1174570741 YU, LIUNING MPI 1174570741 182476 Open
C14B Enrollment 1558353406 KOl 1351858221 IJAMES, DUSTIN R NPT 1831858221 231833 Open
C14P Enrollment 1302827827 PAl  ysopi5304n  SMITH, KEVIN G NPI 1528153640 234436 Open
C14U Enrollment 14876354370 HE Open
C15E Enrollment 14674535812 OR 12345678910.. Next> Open
C151 Enrollment 1447332994 NOwrrerresr——rrorrreosrerress—rre—rrer T T —— - Open
C155 Enrollment 1083803324 MAY, CHARLES M NPI Frimary Care Managers - PC 1083803324 124917 Both M Open

Pl BT T N | S ACAORANRAOA VAR AIFTRL TIHIMRIAD A RICT i U o [ [T ¥ ATdannndnd mAAETAn modl (1 R R
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...the provider name displays

aruup Fdlrel MU
Member Hold Adjus

Status  MC Program Effective Date End Date PMP ID ()] MC Region Indicator Enrollment Indic:

Dental Care Organizations - DCO  08/04/2008 12/31/2299 122627 D007 Marion All Zip

Active Fully Capitated Health Plans - PHP  08/04/2008 12/31/2293 170148 MCD H186 MCHP Marion All Zips contiguous N Open ¥
Active Mental Health Organization -MHO  08/01/2008 12/31/2293 165107 MCD M023 Marion Palk Counties N Open ¥
Active Dental Care Organizations - DCO  06/26/2000 12/31/2000 122627 MCD D007 Marion All Zips N Open ¥
Active Dental Care Organizations - DCO  01/10/2000 05/31/2000 122627 MCD D007 Marion All Zips N Open ¥
Active Dental Care Organizations - DCO  10/13/1997 08/31/1999 122627 MCD D007 Marion All Zips N Open ¥
Active Dental Care Organizations - DCO  10/01/1996 09/30/1997 122627 MCD D007 Marion All Zips N Open ¥
Active Dental Care Organizations - DCO  11/01/1995  01/31/1996 122627 MCD D007 Marion All Zips N Open ¥
Active Dental Care Organizations - DCO  09/01/1995  10/31/1995 122369 MCD D037 Enrallment N Open ¥
Active Fully Capitated Health Plans - PHP  06/26/2000 12/31/2000 122486 MCD H0&3 Enrallment Y Closed TC Y
Group Member ID [ Close ]

Provider ID 122627

Proviter
Provi rovider Name IDType NPI MCD
2627 CAPITOL DENTAL CARE INC  MCD 122627

Panel
Provider Hold
MC Region Provider ID  Provider Name [DType MC Program NPI MCD  Standard/Plus Indicator Enrollm
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The Recipien
manage

Change

Gavernment Health Paifloli

t Information panel has
d care information mm)

ormmis\rkrummel
Wednesday, June 18, 2008

home search related data add recipient
Next search by: Current ID

Recipient Information
Current ID  MXGOCOM

Medicare ID
SSN 0

Correspondence La
Worker
Branch ID 240

Material Suppress No

Recipient
Maintenance

Recipient ID Cards
Recipient Multi Address

“-Previous Data

Home Claims Drug Financial Managed Care MAR POC Prior Authorization Provider EDIReference TPL CTMS Site EDMS Help

Case ID

drop down

provides snapshot
of provider

enrollment over

Medical Case Management No

t . Di Case No
I m e Print Format NOT APPLICABLE

Premium Arrearage No

Select area to add or modify below.

Base Information Benefit Plan Citizen A
{“Recipient 1D Card Request Level Of Care Link History
~Managed Care Lockin Details Patient Liability Recipient Case History
E-Medicare Recipient Case Management Recipient Comments Recipient Drug Exclusion

NOTICE: This information may be sensitive and/or private, thus subject to HIPAA privacy and security regulations. This information is not to be shared or distributed to persons without a right or business need to

buyin edb search case search other ids search service usage

[ ook e | cosor |

Name JONES, SAMANTHA Active Active
Prev Name |JOMNES, TOM - Linked ID
Benefit Plan |BMH 04/01/2004 - 05/24/2004 ~|

Medicare Coverage

|[FcHP 10/01/2003 - 05/31/2004 ~|
Mo

Managed Care
TPL

el of Care

Patient Liability

Medicare Buy-in

Case/Certification |COCCKH4AFS A NJ 2401 07/14/1994 ﬂ

Pregnancy Due Date

A i

Recipient Income
Recipient Review

Recipient Link Request

now.
2005 Elactronic Data Systems Corporation. All rights reserved.
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... Exemption information is here, too. Click
on the Managed Care link and ...

ormmis\rkrummel
Wednesday, June 18, 2008

Change

Gavernment Health Paifloli

Home Claims Drug Financial Managed Care MAR POC Prior Authorization Provider EDIReference TPL CTMS Site EDMS Help

home search related data add recipient buyin edb search case search otherids search service usage

Next search by: Current ID Case ID

[ ook e | cosor |

Recipient Information
Current ID MXGCGCCOOC Name JONES, SAMANTHA

Prev Name |JOMNES, TOM -

Address 123 MAIN ST

Active Active
Linked ID
Benefit Plan |BMH 04/01/2004 - 05/24/2004 ~|

Medicare ID

SSN 012-34-5678 Address 2 Medicare Coverage
Gender FEMALE Address 3 Managed Care |FCHP 10/01/2003 - 05;‘31{2004j
Birth Date 07/04/1957 City SALEM TPL Mo
Death Date State CR Lockin
Age 50 Zip 97301-0000 Level of Care
Race W Phone (503)555-1234 Patient Liability

Other Race Phone Type Home

Ethnicity 09 Unknown Add Phone

Citizen U

Medicare Buy-in
Case/Certification |CCCCH4AFS A NJ 2401 07/14/1994 ﬂ

Add Phone Type No Phone
County 047 - Marion
County Office ID C

Language ENG Pregnancy Due Date

Cor d el ENG Medical Case Management No

Worker ID NJ Alternate Contact Name Di Case No

Branch ID 2401 Living Arrangement XX Print Format NOT APPLICABLE

Material Suppress No Priority Notes No Notes Premium Arrearage No

Recipient
Maintenance

A i

Select area to add or modify below.

Base Information Benefit Plan Citizen A
{“Recipient 1D Card Request Level Of Care Link History
~Managed Care Lockin Details Patient Liability Recipient Case History

-Med

Recipient Case Management Recipient Comments

Recipient ID Cards
Recipient Multi Address

Recipient Income
Recipient Review

Recipient Drug Exclusion
Recipient Link Request

information may be sensitive and/or private, thus subject to HIPAA privacy and security regulations. This information is not to be shared or distributed to persons without a right or business need to
know.
2005 Elactronic Data Systems Corporation. All rights reserved.
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...then click on MC Special
Conditions and ===p

:ﬁmﬂg" . Select area to add or modify below. Fre
Encounter Threshold MC Special Conditions PMP Assignment History
Recipient PMP Lockout
~Managed Care

H

18



...the managed care exemptions
display

MC Special Conditions Tofted] 7 [ <]X )
Special Condition Code Effective Date EndDate  StartReason Stop Reason

Exempt from FCHP enrollment  11/01/2008  12/31/2299 Proof of Indian Heritage Future Close
Exempt from MHO enrollment  11/01/2008  12/31/2299 Proof of Indian Heritage  Future Close
Exempt from DCO enrollment  11/01/2008  12/31/2299 Proof of Indian Hertage Future Close

Select row above to update -or- click Add button below,

Special Condition Code j Start Reason j
Effective Date Stop Reason j
End Date

19
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